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Global Carrier Management
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MetaPack’s Carrier Strategy

The intension is to have a formal 
agreement with all Partners

Both parties to have formal 
obligations & SLAs to adhere to

Carrier driven operational 
changes will be charged for 

A range of exclusive benefits are 
accessible through the programme

Members can access development time 
in order to create their own priorities

Development time will come at a 
significantly reduced cost 

Services will be certified for 
Members



Commercial Benefits
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Account 
Management 
& a point of 
Escalation

Save Money 
15% off development
work	outside	of	the
membership	plan

INCREASED  
SALES 

through MetaPack 
Training

QBR’s
Exec Attendance

Carrier Advisory Group 

Strategic Alignment
with our KAM & Corporate teams

Website Promotion
- Company Overview
- USP’s
- Contacts
- Certified Services 
- Carrier Spotlight Piece



Operational Benefits 
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24/7 Support

Incident SLA’s 

Portal Access

Hyper Care for development work  

Peace of Mind

CERTIFIED DEVELOPMENT
work is included for 
all Certified Services

MINOR
work is included for 
all services on the 
platform

Contractual 
Agreement

Making 5 nominated services Retailer 
Ready within 5 working days

End to End Audits on all Certified Services



The New Programme 
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A dedicated or an allocated development team allows 
Carrier Members access to their own dedicated team to 
work on their roadmap priorities over an agreed period. 

Faster Shipper 
Take Up

Take Control Plan

Speed Prioritise Your 
Own Work 



Thank You


