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1 DM release version
	Date
	DM Release Version this document relates to

	25/06/2009
	DM Release 2.4

	
	


2 Functionality available

Functionality Available and Other Information
The following functionality is available within the DM File Import process.

· Import consignment level data i.e. create a consignment with no allocation.
· Import consignment level data i.e. create a consignment with allocation.

· The consignment details will dictate which carrier service is chosen, they way to influence the consignment details is by inputting details such as service groups, insurance amount, weight, service types, service codes, carrier codes etc.

· The consignment delivery country and postcode is a major factor in the allocation process.
Functionality Not Available

The following functionality is not available within the DM File Import process.

· Can’t specify parcel level data, but can specify the no of parcels

· Can’t specify product level detail

· Can’t modify a consignment

· Can’t delete a consignment

· Can’t cancel and re-allocate consignments
· Can’t modify a consignment

· Can’t change the status of a consignment – i.e. alter a consignment status from manifested to printed, allocated to unallocated.

· Can’t print a consignment

International

International consignments are defined as parcels that are to be despatched outside of the EU. The DM File Import process can do the following for parcels intended to be despatched outside of the EU.

· Can import International consignments but not allocate – due to lack of parcel and product information.

· Can bulk allocated International consignments after completion of import

3 file format details

This area is where the field characteristics on the file are defined.

	Field Name
	Option Available
	Description

	File Format Name
	Free text
	Description of the file import. Can be called anything.

	Applies To:
	Consignment
	User can’t input a value, this field never changes.

	File Type:
	Fixed Width File
	Fixed number of spaces between each record.

	
	Delimited File
	Defined character separating each record

	Record Delimiter:
	CRLF(\r\n)
	Carriage return and line feed. Character that identifies the end of a record and therefore the start of the next record. Only visible in a hex-editor or notepad. 

	
	CARRIAGE RETURN (\r)
	Carriage return only. Character that identifies the end of a record and therefore the start of the next record. Only visible in a hex-editor or notepad.

	
	LINE FEED (\n)
	Line feed only. Character that identifies the end of a record and therefore the start of the next record. Only visible in a hex-editor or notepad.

	
	Custom Record Delimiter
	Specify a character that separates records

	Field Delimiter:
	SPACE ( )
	Uses a space ( ) to separate fields within a record. NOTE – A space ( ) can’t be used within a fields as it will see this as the start of a new field.

	
	TAB (\t)
	Uses a tab (t) to separate fields within a record. NOTE – A space ( ) can’t be used within a fields as it will see this as the start of a new field.

	
	PIPE (|)
	Uses a pipe (|) to separate fields within a record. NOTE – A space ( ) can’t be used within a fields as it will see this as the start of a new field.

	
	COMMA (,)
	Uses a comma (,) to separate fields within a record. NOTE – A space ( ) can’t be used within a fields as it will see this as the start of a new field.

	
	Custom Field Delimiter
	Allows any character to be specified as a field ender.

	Comment Delimiter:
	DOUBLE SLASH (//)
	Use the double slash (//) to signify the start of a comment. A comment can be contained in the file that will not form part of the import file process. It is contained for information purposes only.

	
	HASH (#)
	Use the hash (#) to signify the start of a comment. A comment can be contained in the file that will not form part of the import file process. It is contained for information purposes only.

	
	NONE
	No comment available

	
	Custom Comment
	Allows any character to be specified as a comment starter.

	User Column Names from Header:
	Tick Box = Unchecked
	Specifies the order of columns contained in the import file. This order must be reflected in the file or import will fail. Example – If column 1 is defined as First Name then it must always appear in the column.

	
	Tick Box = Checked
	Specifies the name of column required rather than the order of columns. Column name must appear in the file somewhere but the order is irrelevant. Example – If Column Name is defined as Reference 1 equating to Field Name of Consignment Value then Reference 1 will always be taken as the Consignment Value.

	Start Importing from Row:
	Positive Integer
	Ignores all rows above this number during the file import process. Does not include the header row.

	Ignore Last Rows:
	Positive Integer
	For rows that contain data, those rows will be ignored.

	Ignore Empty Lines:
	Tick Box = Unchecked
	Import process will import empty lines.

	
	Tick Box = Checked
	Import process will not import empty lines.

	Ignore Leading Delimiter:
	Free text
	Allows you to specify a character or a string of characters that start a line. The file import process will ignore the specified character or string of characters and import details after that.

	Ignore Trailing Delimiter:
	Free text
	Allows you to specify a character or a string of characters that end a line. The file import process will ignore the specified character or string of characters.

	Use Date Format:
	Drop Down Box
	Allows you to choose a date format

	Text Qualifier (Identifies the character used to mark the start and end of a field. This enables the use of commas within a field where a comma is a field separator):
	NONE
	No text qualifier.

	
	DOUBLE (“)
	“ is the text qualifier. Where used it will always be at the beginning and end of a field.

	
	SINGLE (‘)
	‘ is the text qualifier. Where used it will always be at the beginning and end of a field.

	
	BOTH
	Both “ and ‘  are used as text qualifiers. Where used it will always be at the beginning and end of a field.


4 field name mappings
4.1 Mandatory

The following fields are mandatory. All of these fields can be set with a default value, which would be applied at the point of import.

	Field Name
	Format
	Description

	ConsignmentWeight
	Numeric
	This is the total consignment weight. It is the total weight of all products / parcels in the order. E.g. a 5 kilogram consignment is expressed as a 5. The kg is not required on the import file.

	RecipientAddressLine1
	Alphanumeric
	This is the first line of the address.

	RecipientAddressLine2
	Alphanumeric
	This is the second line of the address.

	RecipientName
	Alphanumeric
	This is the details of the recipient. It can contain details such as Title, First Name, Middle Name, Second Name, Company Name etc.

	RecipientPostcode
	Alphanumeric
	This is the postcode of the recipient. The postcode must be expressed in the correct format for the delivery country.

	SenderCode
	Alphanumeric
	This is the warehouse code. It is a unique shipper reference for the warehouse where the goods are being dispatched from.


4.2 Optional

The following fields are optional values. These are not needed by DM for it to function, however their inclusion can add value to the user experience.

	Field
	Format
	Description

	AlreadyPalletisedGoodsFlag
	Yes or No
	Indicates whether a consignment is palletised.

	BookingCode
	Alphanumeric
	Refer to http://dev.metapack.com/devcentre/dm-faq-allocation.jsp under the heading of Booking Code

	CardNumber
	Free Text
	Assigns card numbers to the consignment.

	CarrierCode
	Alphanumeric
	Refer to http://dev.metapack.com/devcentre/dm-ref-carrierlist.jsp under the heading of carrier codes.

	CarrierConsignmentCode
	Alphanumeric
	Reference for services that are being pre-booked. E.g. Night Freight 2 Man.

	CarrierName
	Alphanumeric
	Refer to http://dev.metapack.com/devcentre/dm-ref-carrierlist.jsp under the heading of Carrier.

	CarrierServiceGroupCode
	Alphanumeric
	Code used to identify a group specifically created (by the user) within the DM system.

	CarrierServiceGroupName
	Alphanumeric
	Name used to identify a group specifically created (by the user) within the DM system.

	CarrierServiceTypeCode
	
	Refer to http://dev.metapack.com/devcentre/dm-ref-servicetypelist.jsp under the heading of Code.

	CarrierServiceTypeName
	Alphanumeric
	Refer to http://dev.metapack.com/devcentre/dm-ref-servicetypelist.jsp under the heading of Carrier Service Type.

	CartonNumber
	Numeric
	This is the carton number that could have been issued to a product or group of products during picking process, the picking process is outside of DM.

	ConsignmentValue
	Numeric
	Value of the consignment.

	ContactPhoneNumber
	Numeric
	Contact phone number.

	Custom 1
	Alphanumeric
	This can be used for any value

	Custom 2
	Alphanumeric
	This can be used for any value

	Custom 3
	Alphanumeric
	This can be used for any value

	Custom 4
	Alphanumeric
	This can be used for any value

	Custom 5
	Alphanumeric
	This can be used for any value

	Custom 6
	Alphanumeric
	This can be used for any value

	Custom 7
	Alphanumeric
	This can be used for any value

	Custom 8
	Alphanumeric
	This can be used for any value

	Custom 9
	Alphanumeric
	This can be used for any value

	Custom 10
	Alphanumeric
	This can be used for any value

	DespatchDate
	Date
	Is the date that the consignment will appear on the despatch manifest. NOTE – All other functions such allocation, printing etc can occur prior to this date.

	EarliestDeliveryDate
	Date
	Based on the services available, this will dictate allocation to a service who’s SLA will deliver after that date.

	FragileGoodsFlag
	Yes or No
	Indicates whether a consignment is Fragile.

	GaraunteedDeliveryDate
	Date
	Based on the services available, this will dictate the date that the service must be delivered by.

	HazardousGoodsFlag
	Yes or No
	Indicates whether a consignment is Hazardous.

	InsuranceAmount
	Numeric
	Specify the level of insurance that will be required for the consignment, this may involve paying extra for the insurance if it is not provided as standard.

	LiquidGoodsFlag
	Yes or No
	Indicates whether a consignment is Liquid.

	MaxDimension
	Numeric (cm)
	This is the maximum dimension of either the length, width or the depth of any parcel (product including packaging) in the order. This value is used in the carrier selection process.

	MetapackCarrierServiceCode
	Alphanumeric
	Unique MetaPack code for carrier service. Multiple service codes to be separated with semi colon.

	Morethan25KgGoodsFlag
	Yes or No
	Indicates whether a consignment is more than 25 KG’s in weight.

	MorethanOneMeterGoodsFlag
	Yes or No
	Indicates whether a consignment is more than One Meter in Length.

	Order Number
	Alphanumeric
	This is a unique value created by the order management system. There are numerous benefits for including it in the import. It creates a consistent value for the lifetime of the order or can help in identifying the order being packed. Does not need to be unique for every consignment in DM

	ParcelCount
	Numeric
	This is the number of parcels in the consignment. Assumed as 1 if not specified

	PickTicketNumber
	Numeric
	This is the pick ticket number that could have been issued to a product or group of products during picking process.

	PickupPoint
	Alphanumeric
	Gate no

	PodRequiredIndicator
	Fixed values
	Specify the proof of delivery options.  Possible values (pass into the file without the quotes)

· “Non-POD” – specify no proof of delivery required

· “Signature” – specify a signature will be required

· “Non-signature” – specify that proof of delivery other than a signature is required

· “Any” – all of the above

	RecipientAddressLine3
	Alphanumeric
	This is the third line of the address.

	RecipientAddressLine4
	Alphanumeric
	This is the fourth line of the address.

	RecipientAddressType
	Residential or Business
	This is the type of location. Only ‘Business’ or ‘Residential’ are acceptable. This value can be used in the selection of carrier services.

	RecipientCode
	Alphanumeric
	Deliveries = Sender account code if applicable.

Pickups = Warehouse code.

	RecipientCompany
	Alphanumeric
	The recipients company name.

	RecipientCountry
	ISO Standard
	This is the recipient’s country code. DM supports ISO-3166 (2 letter, 3 letter & numeric ISO country codes). This is important for shipper’s sending orders to Europe or Internationally.

	RecipientEmail
	Alphanumeric
	Email address.

	RecipientFirstName
	Alphanumeric
	Recipients first name.

	RecipientLastName
	Alphanumeric
	Recipients last name.

	RecipientMobilePhoneNo
	Numeric
	Recipient mobile phone no.

	RecipientPhoneNo
	Numeric
	Recipients phone number.

	RecipientTitle
	Mr, Mrs, Dr, Prof, Sir, Miss etc.
	Recipients title.

	SenderAddressLine1
	Alphanumeric
	This is the first line of the senders address.

	SenderAddressLine2
	Alphanumeric
	This is the second line of the senders address.

	SenderAddressLine3
	Alphanumeric
	This is the third line of the senders address.

	SenderAddressLine4
	Alphanumeric
	This is the fourth line of the senders address.

	SenderAddressType
	Residential or Business
	Specifies what type of address the consignment is being sent from.

	SenderCompany
	Alphanumeric
	Senders company name.

	SenderCountry
	ISO Standard
	This is the recipient’s country code. DM supports ISO-3166 (2 letter, 3 letter & numeric ISO country codes). This is important for shipper’s sending orders to Europe or Internationally.

	SenderEmail
	Alphanumeric
	Email address.

	SenderFirstName
	Alphanumeric
	Senders first name.

	SenderLastName
	Alphanumeric
	Senders last name.

	SenderMobilePhoneNo
	Numeric
	Sender mobile number.

	SenderName
	Alphanumeric
	Sender name.

	SenderPhoneNo
	Numeric
	Senders phone number.

	SenderPostcode
	Alphanumeric
	Senders postcode.

	SenderTitle
	Mr, Mrs, Dr, Prof, Sir, Miss etc.
	Senders title.

	Shipment Type
	Possessions, Gifts, Samples or Merchandise
	For consignment which are shipped outside of the EU and shipment type reflecting the type of product is required i.e. Possessions, Gifts, Samples or Merchandise.

	SpecialInstruction1
	Alphanumeric
	This is special instruction that could have been captured at the point of order. This field is limited to 255 characters.

	Terms of Trade
	DDU or DDP
	For consignments which are shipped outside of the EU a terms of trade description is required of either DDU - Delivery duty unpaid or DDP - Delivery duty paid.

	TransactionType
	Pick-up or Delivery
	Identified whether the transaction is a pick-up or a delivery consignment.

	TwomanLiftFlag
	Yes or No
	Indicates whether a consignment requires 2 men to lift the consignment.


T:\Product Performance\DM Releases\Release 2.4\DM File Import Functionality and Specification - Rel 2.4.docx
25 June 2009

[image: image2.jpg]MetaPack



[image: image3.jpg]MetaPack



